
Do you need to tell us about something urgent  
or a threat to public safety?

NO

Do you need us to take action  
on something?

Do you want to provide feedback  
on one of our services or facilities?

KŌRERO MAI 

YES
Please call us on our  
24 hour free phone 

0800 422 522. 
This will mean  

we can take 
immediate action.

check-circle TIMES-CIRCLE

Please fill out a  
Request for  

Service form online 
and we will assign 
someone to action 

your request. 
This is only  

monitored during 
office hours.

YES
check-circle

NO
TIMES-CIRCLE

Please fill out our 
online feedback 
form. We’ll regu-

larly review, assess 
and action  

your feedback 
during office hours.

YES
check-circle

You can contact  
us over the phone,  

via email, or drop in  
and see us.  

Check out our  
Contact Us 

page for more 
information.

NO
TIMES-CIRCLE


