Dog Owner
Handbook

Foreword
Rangitikei District Council has an experienced Animal Control team responsible
for all dog and stock issues within our district. The officers provide a 24 hour – 7
day a week service. All non-urgent calls are dealt with the following day. The
number of known registered dogs in our district stand at approximately 4630.
The purpose of this information booklet is to provide dog owners with basic
information and advice. This booklet also contains information from the Rangitikei District Council Dog Control Bylaws, the Dog Control Act 1996, dog owner
obligations, and legal dog owner responsibilities.

Key contact details
Animal Control
Rangitikei District Council
Email info@rangitikei.govt.nz
Ph: 0800 422 522 (24 hour service)

Southern Rangitikei Vet Service
Marton & Bulls Clinic
Ph: 06 322 2333

SPCA
Wanganui Centre
Ph: 06 345 3369

Barkroyal Dog & Cat Lodge
509 Markirikiri Rd, RD3, Marton
Ph: 06 327 7755

Kelsview Boarding Kennels
507 No 3 Line Okoia
Ph: 027 355 7844

Puppy Preschool
Southern Rangitikei Vet Service
Ph: 06 322 2333

Paws Animal Shelter Manawatu
Lucie Ph: 0212464220
For further information, ask a question or make a complaint contact the following Council offices:


Council Office, High Street, Marton



Taihape Service Centre, Hautapu Street, Taihape



Public Library, High Street, Marton



Public Library, Hautapu Street, Taihape



Public Library, High Street, Bulls

Being a Responsible Dog Owner
Your legal obligations as a dog owner are as follows:











Your dog must be registered, as required, by law
To notify Council of any changes to your address or dog ownership
To supply your dog with proper care and attention which includes clean
drinking water, food and warm dry shelter
That your dog receives adequate and regular exercise in accordance to
the size of your dog
Ensure your dog does not cause a nuisance to any other person by loud
and persistence barking, howling or by any other means
Take all reasonable steps to ensure your dog does not injure, endanger,
intimidate or otherwise cause distress or harm to any person
Take all reasonable steps to ensure your dog does not injure, endanger,
intimidate or otherwise cause distress or harm to any stock, poultry, domestic animal or protected wildlife
Take all reasonable steps to ensure your dog does not damage or endanger any property belonging to any person
To comply with the requirements of the Dog Control Act 1996 and all
regulations and bylaws of the Rangitikei District Council.

You must advise Rangitikei District Council:





If your dog dies
If your dog leaves the district
If you have a change of address
If ownership of the dog changes.

An owner, in relation to any dog, means any person who:




Owns the dog, or
Has had the dog in their possession for 72 hours or more
Who is the parent or guardian of a person under the age of 16 years who
has a dog. In this case the parent or guardian is legally responsible for the
dog’s registration and actions.
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Registration
Animal Control/Dog Control funding is made up of rates, registration fees and
charges. These help fund a range of services that are designed to help dog and
stock owners as well as the wider community.
You must register your dog each year, when you first get your dog or when
your dog turns 3 months old. The registration year is for a period of 12 months
from 1 July – 30 June the following year.
Registration fees are set by Council, pursuant to section 37 and 68 of the Dog
Control Act 1996.
You can pay your dog registration at the Marton office on High St, via internet
banking (you will need your ‘owner’ number) or by calling into any of our centres in Bulls, Hunterville, Taihape or Ratana. Any inquiries can be put forward to
our Customer Services staff or our Animal Control Officers who will be happy to
assist. Council’s registration fee structure also recognises good dog ownership,
neutered dogs, early payment and working dogs. However your good dog ownership may be revoked for a period of 24 months for any justified complaints
received regarding your dog. Listed below are some of the reasons that may
affect your good dog status:









Your dog is impounded
Your dog is constantly roaming
You fail to re-register your dog on time
You have a justified barking complaint
You receive an infringement notice for a dog related issue
Your dog attacks a person/domestic animal/stock/wildlife
You fail to notify Council of any changes i.e. address, ownership of the
dog
A justified rushing complaint.
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What your Registration Covers
All dog/stock related issues including but not limited to:

















Barking dogs
Wandering/roaming dogs
Dog attacks person/domestic pets/stock/wildlife
Dog rushing at people/animals
Impounding of problem dogs/stock
Secured dogs on private property/caught in dog traps
Patrolling of problem areas
Enforcement of the Dog Control Act 1996 and the Rangitikei District
Council Bylaws
Euthanisation of unwanted dogs
Acceptance of unwanted dogs/puppies
Management of dogs with unknown owners
Welfare issues (limited)
Advice to dog owners
Stock worrying
Stock on public roads/highways
24 hour service

Animal Control also deal with:











Mediation issues involving the public and their animals
Legal matters/hearings/prosecutions
Failing to register
Failing to control dogs
All dogs classified as menacing and dangerous
School education visits (contracted)
Media enquiries
Accidents involving stock/horses on highways
SPCA, Police, animal shelters, vets.
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Microchipping Dogs
From 1 July 2006 all dogs registered for the first time are required, by law, to be
microchipped (working dogs excluded). Microchipping is another form of identification. The microchip is not a GPS tracker. When a dog is found, an Animal
Control Officer will scan the dog and if the dog is microchipped, the Officer will
run the chip number through the National Dog Database. The database holds
all of the dog owners’ details therefore allowing Animal Control to make contact. When you register your dog for the first time, Council will load your dog’s
microchip onto the Council’s database and the National Dog Database. There is
no cost for this.
Please note: If your dog is micro chipped at the vet, the chip number may be
loaded onto the NZ Companion Animal Register. This is not to be confused with
the National Dog Database. Animal Control do not have access to the NZ Companion Animal Register (NZ pet register).
The following are required to be micro chipped:





All dogs registered for the first time after 1 July 2006 (excluding working
dogs that are exempt)
Any dog classified as menacing or dangerous (includes classified working
dogs)
All unregistered dogs that have been impounded under the Dog Control
Act 1996
Any dog registered prior to 1 July 2006 that has been impounded more
than once, must be chipped.

Dog Pound
The Rangitikei District does not have its own pound. Any dogs that are picked
up in the Rangitikei District are either impounded at the Wanganui Pound on
Ridgway Street or the Feilding Pound on Awa Street. On average about 140
dogs are impounded from the Rangitikei District each year. Most of these dogs
have no means of identification. If a dog is impounded and it has a registration
tag, microchip or both, then the dog owner will be notified by phone or mail
about their dog’s impounding. For this reason, it is important to notify Council
of any changes to your address or phone number.







Dogs are held in the pound for 7 days, unless arrangements have been
made
If a dog is unclaimed after this time, Council may either re-home or euthanize the dog
All impounded dogs will incur an impound fee
A sustenance fee may be charged
All dogs must be, by law, chipped and registered before being released
from the pound
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Desexing
De-sexing not only prevents unwanted litters but it removes a dog’s major
source of sex hormones that can cause behavioural problems associated with
sexual activities. A female dog will normally come into season twice a year and
will remain ‘on heat’ for around three weeks. Keeping unwanted male dogs
away from your female dog while she is ‘on heat’ may prove a challenge! Male
dogs can travel quite some distance to reach a female on heat and will go to
great lengths to congregate outside of your home. It is important to keep your
female dog safe and secure during this time. Please note that de-sexing does
NOT diminish the dog’s natural ability to guard. There is a misconception that
de-sexing changes the dog’s normal abilities/drive, this is untrue.

Dogs and People
Dogs have long been considered "a man's best friend" and they have certainly
earned the title, however any dog is capable of biting or attacking no matter
what shape or size they are or how friendly or passive they may be. The most
unacceptable behaviour from dogs is their aggression. Knowing how to recognise aggressive behaviour may help you stay safe. It is also important to know
how to react around dogs and to understand the reasons why dogs may bite.
For further information, you can talk to any of our Animal Control Officers who
will be happy to assist.
Never approach:










Any unknown dog
A bitch with puppies
A dog eating
A dog sleeping, this may frighten the dog causing it to react the only way
they know how, by biting
Never tease a dog or allow anyone you know to tease a dog
Never scream and run from a dog, this may trigger their chase reflex
Never put your face into a dogs face, ie; kissing or hugging. Dogs have
their personal space too, we humans must learn to respect this
Always remain relaxed and calm around dogs
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Infringements and Offences
The Dog Control Act 1996 makes provisions for various offences. An infringement notice is an instant fine. If the infringement is paid on time, court procedures and further costs can be avoided. For further information on infringements and offences, please refer to the Dog Control Act 1996 which is available
for the public to view online and as a hard copy at Council and most libraries.
The most common offences in our area are:











Failure to provide sufficient food, shelter and water
Failure or refusal to provide information or providing false information
Wilful obstruction of a dog control officer or dog ranger
Failure to comply with effects of dog owner disqualification
Failure to comply with effects of dangerous dog classification
Failure to comply with effects of menacing dog classification
Failure to register dog
Failure to control or confine dog
Failure to advise change of address or ownership of dog
Failure to comply with a Bylaw (not picking up your dog’s poo).

Exercising Your Dog
The Rangitikei District Council recognises the recreational and exercise needs of
a dog and its owner. For this Council has designated on and off lead areas for
dogs to be exercised but still remain under continuous control by its owner.
When out walking your dog it must be under your full control at all times,
whether it be by voice or on a lead.

The exercise areas in the Rangitikei are:





Bulls Domain
Taihape Domain
Robin Street, Taihape
Wilson Park, Marton
Green

Dog exercise area off lead

Blue

Dog exercise area on lead

Red

Dogs excluded
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