


 

5. Why do you have the licenses? Is music played in general staff areas, to staff at their desks, in 
staff training sessions, at conferences or to callers on hold? 

Response:   

The licence was purchased initially to cover music being played at our public sites, e.g libraries 
and halls, it now also covers ‘on hold’ music and music being played in our workspaces. 

 

You have the right to seek an investigation and review by the Ombudsman of this decision. Information 

about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 

602. 

Please note that it is our policy to proactively release our responses to official information requests, 

where appropriate. Our response to your request will be published shortly at 

https://www.rangitikei.govt.nz/council/about/contact-us/official-information with your personal 

information removed.  

If you wish to discuss this decision with us, please feel free to contact Lisa Daniels on 06 327 0099. 

 

Yours sincerely 

 
Carol Gordon 
Group Manager Democracy & Planning 
 

https://www.rangitikei.govt.nz/council/about/contact-us/official-information

