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WHY MAKE THE SWITCH? 
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BANK’S SECURITY FEATURES 

SAFETY 

Monitoring system 

Secondary layer of protection 

Voice ID
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THESE TIPS WILL HELP YOU BANK SAFE

WHAT YOU CAN DO 

Always type the bank’s website

Anti-virus software

Register for a second layer of protection 

Don’t save your password or PIN to your browser 

Never disclose your passwords to anyone 

Only shop at websites you trust 
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E-MAILS, PHONE CALLS, TEXT MESSAGES, A LETTER ADDRESSED TO YOU, LETTERBOX FLYERS, SOCIAL MEDIA POSTS/MESSAGES

LOOK OUT FOR THESE SCAMS

Remote access phone scams

Romance scams 

Fake charities

Fake offers of employment 

Lottery scams

Government scams

Outstanding debt scams

Get rich scams 

Bank imposters
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I’M SURE YOU HAVE! :) 

QUESTIONS?/THOUGHTS? 

Share some of your experiences with scams

Trainer’s experiences (Rashmi’s BNZ stolen Debit card with payWave)
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ANZ  BANK – INTRODUCTION TO ONLINE BANKING

GET STARTED 

Watch the video
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WESTPAC ONE – INTRODUCTION TO ONLINE BANKING

GET STARTED 

Watch the video



ASB BANK - INTRODUCTION TO ONLINE BANKING 

GET STARTED

Watch the video



REGISTER FOR INTERNET BANKING 

HOME WORK

What do you need?

Bank’s phone number and an e-mail address under your name. 

ANZ - 0800 269 296

BNZ – 0800 275 269

Westpac – 0800 400 600

ASB – 0800 803 804

TSB – 0800 872 226
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