Internet Banking Course RANGITIKEI

DISTRICT COUNCIL

Tasks of the day - part 2

I. Pay someone from your added list of Payees

e Pay from your Everyday/Cheque account to: Someone on your saved Payee list
e Amount: $280.67

Il. Manage your cards

1. For ANZ
Put a temporary block on your Visa Debit card.

e Report a lost or stolen card by selecting a card you wish to report.

2. For BNZ
e Inform the bank that you are going to use your cards overseas.
e Type the countries you are visiting, the date you leave NZ and the date you return to NZ.
Enter your contact details for added security.

3. For ASB
e Get a Card replacement for a lost or stolen card. (Under transactions & Savings tab)

4. For Westpac
e Block any card temporarily.
e Stop your card being used for contactless payments.
e Notify Westpac of your travel by typing the countries you are visiting, the date you are leaving
NZ and the date you are returning to NZ. Enter your phone number, email address and your
message about your travel plans as an added security measure.
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lll. Receive alerts or notifications on your app or email or SMS for specific activities
IV. Locate your documents to download your banking statements

V. Check your upcoming payments

Locate the place where you can get a glimpse of all your upcoming payments or any automatic
payments that you have set up.

VI. Delete a Payee from your existing list of payees
VII. Edit or update your Residential address
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