
OUR LEVEL OF SERVICE AND HOW WE MEASURE PROGRESS

	   Achieved             Not achieved            Not measured

Statement of Service Report End of  Year 2023/2024

* Mandatory

PERFORMANCE MEASURE OUTCOME
2023/24
TARGET 

2023/24 
RESULT

2023/23
 RESULT NARRATIVE

Councils intended level of service is to: Make recycling facilities available at waste transfer stations for glass, paper, metal, plastics, 
textiles and green waste, special occasions for electronics (e-waste). Council intends to continue the operation (under contract) of 
existing urban waste transfer stations – Rātana, Bulls, Marton, Hunterville, Mangaweka, and Taihape.

Waste to landfill (tonnage) Less than 
5,500 tonnes 
to landfill

5,862.80 
Tonnes

5,649 tonnes Volumes of waste to landfill 
has increasing slightly from the 
previous year. 
There is a slight increase in the 
amount of waste generated 
compared with the target 
tonnage due to the growth of 
the population and the lack of 
appropriate recycling education, 
where people place recyclables in 
general waste. 
The increased volume of waste last 
year may have been caused in part 
by flooding in the surrounding 
councils and a lower tonnage rate 
in RDC. 

Recycling available at Waste 
Transfer Stations throughout 
the District.

Bulls, Marton, 
Taihape, 
Hunterville, 
Rātana 
Mangaweka 
provide for 
recycling of; 
glass, metal, 
paper, plastics 
(1-5), cans/tins, 
green waste 
Battery and E 
-waste 

Outcome met Outcome met 

Rubbish and recycling


