
OUR LEVEL OF SERVICE AND HOW WE MEASURE PROGRESS

	   Achieved	   On track to achieve	   Not on track to achieve	   Not achieved	   Not measured

Statement of Service Report 3 Month (July-September 2024/25)

* Mandatory

PERFORMANCE MEASURE
OUTCOME
(3 MONTH)

2024/25 
TARGET 

SEPTEMBER 2024 
RESULT

2023/24
 RESULT NARRATIVE

Councils intended level of service is to: Make recycling facilities available at waste transfer stations for glass, paper, metal, plastics, 
textiles and green waste, special occasions for electronics (e-waste). Council intends to continue the operation (under contract) of 
existing urban waste transfer stations – Rātana, Bulls, Marton, Hunterville, Mangaweka, and Taihape.

Waste to landfill (tonnage) Less than 
5,500 tonnes 
to landfill

1,532 tonnes 5,862 tonnes There is a slightly higher waste 
tonnage going to landfill than 
targeted. Waste volumes for the 
Bulls Waste Transfer Station are 
slightly increasing. Officers are 
investigating a range of reasons 
why this might be the case.  The 
installation of the weighbridge will 
enable greater tracking of waste 
disposal inputs to this facility.

Recycling available at Waste 
Transfer Stations throughout 
the District.

Bulls, Marton, 
Taihape, 
Hunterville, 
Rātana, 
Mangaweka  
all provide 
facilities for 
recycling of:
•	 Glass
•	 Metal
•	 Paper
•	 Plastics 

(1-5)
•	 cans/tins

Outcome met Outcome met All six waste transfer stations, 
including Mangaweka, offer a free 
drop-off service. The mobile and 
batteries collections are available 
in all three libraries Marton, Bulls, 
and Taihape, as well as the Marton 
office. So far, 570 kg of batteries 
have been collected from the 
library and 60 used mobile phones 
have been collected for recycling. 

Percent of waste diverted from 
the landfill (includes paper, 
plastics, metals, glass, tyres, 
e-waste, Greenwaste)

Increased 
percent 
diverted from 
the previous 
year

15.4% Not measured 
(20.1%)

Last year, we recycled a greater 
number of tyres and green waste 
from Taihape, increasing the 
amount of waste diverted, and we 
are also close to increasing our 
diverting percentage this year. 

Rubbish and Recycling


