Tabled Attachment

HappyOrNot — September
2021

Attachment 3 to the report 12 Month
Statement of Service Performance’



Management report
9/1/21-9/29/21 RDC Offices (4 units)

Please rate our service today
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All units combined - hourly distribution
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9/1/21-9/29/21

Management report
RDC Offices (4 units)

All units combined - weekday distribution
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Management report

9/1/21-9/29/21 RDC Offices (4 units)
Highlights
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Staff friendliness - 68.4% - 13 resp.

Ambience - 10.5% - 2 resp.
Something else - 10.5% - 2 resp.
Quality of service - 5.3%-1resp.

Punctuality - 5.3%-1resp.
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Management report

9/1/21-9/29/21 RDC Offices (4 units)
Comparison
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